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President’s Message
By Richard Marconi

Dear Workers’ Compensation Professionals: 

As the summer and the warm weather rapidly approach, it is my hope that each of  you has plans to 
enjoy vacation time with our families and loved ones. 

Working in this industry can often be very stressful and frustrating and we all need to take time away 
from our desks to recharge and regroup. I am pleased to announce that the AWCP Educational Event 
in October is offering a topic that addresses burnout in our industry. 
 
The educational conference will return to the Radisson Hotel this year but we have moved the date of  
the conference to Friday, October 15th. We will be focusing on topics that the claims professional can 
take back to the office in order to be able to work smarter in this constantly changing environment. 
 
Our golf  tournament at Lincoln Hills is rapidly approaching and we only have a few foursomes 
remaining but they are selling out quickly, so please contact Connie as soon as possible to make sure 
you can get a spot. All 18 hole sponsorships have sold out and we have a few other sponsorship 
opportunities available but they also are selling out fast. I hope to see you all there and look forward 
to playing myself. I want to thank Bert Andersson and Mike Nichols for their hard work to ensure that 
this tournament will be is a success. 
 
AWCP will is also be having other educational events coming up so please check out our website often. 
We have also set up a page on Facebook and I plan on posting there periodically. I invite all claims 
professionals to post items on the site so that we can all learn from each other. 
 
I hope you all have a nice summer and I look forward to seeing you all at upcoming AWCP events. 

Sincerely,

 
Richard Marconi

Claims Examiner, City of  Sacramento

AWCP President
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6th

“AWCP Academy” 
on Ethics Training: 
“The Party’s Over” 
Mini Conference 

28th

Networking Event at 
Morton’s 

17th

Monthly Luncheon 
“The Art of Reserving: 
Estimating Future Li-
ability in Present WC 

Systems” at Crush 29 
in Roseville 

 

24th

“AWCP Academy” 
on Permanent 

Disability:“Almaraz/
Guzman II & Ogilvie II: 

PD Disaster OR 
Defense Weapon?” 

17th

Monthly Luncheon 

“FUSION CONFUSION:  The State of  Spinal 
Surgery Second Opinion Process” 

Sheepherders Bar 
& Grille in Rancho Cordova 

21st

AWCP Academy Mini Conference 

“It Takes A Community —                      
Don’t Be a Lone Ranger” 

National University 

Four Hours of Continuing Education Credits 

             13th                         27th

        *Special*                                                     
Networking Event            Monthly Luncheon                        
Sheepherders Bar &     “In an Investigation                         
Grille                             Rut?” 

        “Vendor               Crush 29 in Roseville                         
Appreciation Event”      **Special Date**                    

11th**

 
 

AWCP Annual Golf Tournament 
at Lincoln Hills Golf Club 

21st**

 Monthly Luncheon 

“QME Regulations:  Gaining a Tactical    
Advantage.” 

Speaker:  Eric Helphrey, Esq. 

18th

 
 

AWCP Annual Fun Night at Crawdad’s 

             10th                               15th

      **Special**               Monthly Luncheon 

Legal Mini Conference   “Judge Kearse 

“Cardiac, GAF & PD”     McGill on Ethics 

    National University       for Adjusters!”     

   7:30 a.m. to 2:00 p.m.    Crush 29 in Roseville 

15th**
 

 

AWCP Annual Fall Education Conference  
**New day of the week** 

Radisson Hotel Sacramento 

17th

Monthly Luncheon  

“Walk It Through,:  How To Successfully Walk 
Through a Settlement in Pro Per Cases” 

Speakers:  Stephanie Sese, Esq.
Smith, Esq. 

Crush 29 in Roseville 

10th

 
AWCP Holiday Party                              **New 

day of the week** 
Arden Hills Country Club 

** Current flyers available at www.awcp. org 

Note: The Education Committee is finalizing AWCP’s outstanding program for 2010.  Updates will appear on the AWCP Calendar on the website and in email 
blasts.  Also, thanks to their popularity, AWCP will be scheduling two more Networking Events throughout the year. 
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($10,000 or more in sponsorships in the previous fiscal year) 

...continued on page 4

Premier Platinum Member

Platinum Members 
Andersson|Converse, LLP 
Bert G. Andersson 
Attorney at Law 
P.O. Box 214701 
Sacramento, CA 95821-4701 
Phone: (916) 844-9338 
Fax: (916) 480-1279 
bga@compdefense.net 
www.compfense.net

Cuneo, Black, Ward & Missler 
James R. Missler, Esq. 
700 University Ave., Ste. 110 
Sacramento, CA 95825 
Phone: (916) 363-8822 
Fax: (916) 363-8821 
jmissler@cbwmlaw.com 
www.cbwmlaw.com

Laughlin, Falbo, Levy & Moresi 
Demetra Johal, Esq. 
106 K Street, 2nd Floor 
Sacramento, CA 95814 
Phone: (916) 441-6045 
Fax: (916) 441-7067 
djohal@lflm.com

Grancell, Lebovitz, Stander, Reubens & Thomas 
Ted Richards, Esq. 
1455 Response Road, Suite 185  
Sacramento, CA 95815 
Phone: (916) 922-7390  
Fax: (916) 922-7392  
TRrichards@grancell-law.com

Radiological Associates of  Sacramento Medical Group, Inc. 
Julie Heffner  
1500 Expo Parkway  
Sacramento, CA 95815  
Phone:  (916) 646-8573 or (916)955-7355 
Fax:  (866) 727-9267 
HeffnerJ@radiological.com  
www.radiological.com

Diamond & Platinum Members by Category

Melissa Mattingly 
Global Brand Manager  
Corporate Office: 
950 Boardwalk, Suite 100 
San Marcos, CA 92078 
Cell Phone:  (760) 224-3662 
Phone:  (760) 599-3862
Fax: (866) 903-4329  
Melissa.Mattingly@3icorp.com
www.wow3i.net

JR Robles 
11171 Sun Center Dr., Suite 120 
Rancho Cordova, CA 95670 
Phone: (916) 858-2999 
Fax: (916) 858-2227 
www.apexpi.com 
jr@apexpi.com 
www.apexpi.com

Bill/Utilization Review 
Comprehensive Cost Solutions

Diagnotics 
Medical Evaluation Specialists 
One Call Medical, Inc. 
Professional Diagnostics Management

Ergonomic Optimization 
OMS:  Omega Health Systems

Insurance 
Capital Claims Services 
GuideOne Insurance 
York Insurance Services Group 
LWP Claims Solutions 
The Hartford

Interpreting 
3i  
Communicaid Inc.

Investigation Services 
APEX Investigation 
Anza Investigations 
DigiStream Investigations, Inc. 
Frasco, Inc. 
Global Options Fraud & SIU Services 
Probe Information Services, Inc. 
Williams Investigations

Joint Powers Authority 
CSAC-ELA 
Schools Insurance Authority
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Member Listings... continued from previous page...

Job Placement 
International Insurance Institute

Law Firms 
Adelson,Testan, Brundo & Jimenez – San Francisco 
Andersson|Converse, LLP 
Chavez, Coleman & Allen, LLP. 
Cuneo , Black, Ward & Missler 
D’Andre, Peterson, Bobus & Rosenberg, LLP 
Floyd, Skeren & Kelly, LLP 
Grancell, Lebovitz, Stander, Reubens and Thomas - Novato 
Grancell, Lebovitz, Stander, Reubens and Thomas - 
Sacramento 
Hanna, Brophy, MacLean, McAleer & Jensen – Oakland 
Hanna, Brophy, MacLean, McAleer & Jensen – Redding 
Hanna, Brophy, MacLean, McAleer & Jensen – Sacramento 
Laughlin, Falbo, Levy & Moresi - Sacramento 
McDonald Law Corporation 
Mullen & Filippi – Sacramento 
Morse, Giesler, Callister & Karlin 
Pursley Law Firm 
Rahn, Holbrook & Murphy, LLP 
Stockwell, Harris, Woolverton & Muehl - Sacramento

Medical/Legal/Medicare Set-Asides 
MEDLink

Medical/Managed Care 
CareAxis 
Choices Case Management, Inc. 
Coventry Workers’ Comp Services 
Excel Managed Care 
GENEX Services, Inc. 
MedFocus Radiology Network 
Medical/Pharmacy/MRI 
MSC Care Management 
PMSI 
Professional Diagnostics Management 
Radiological Associates of  Sacramento Medical Group, Inc.

Medical Service/Functional Capacity 
Auburn Pain Rehabilitation Medical Clinic 
Physical Rehabilitation Network 
Sacramento Pain Clinic and Compass Center for Functional 
Restoration 
San Francisco Multi-Specialty Medical Group 
The BPS Group

Medical/Legal Evaluations 
Michael M. Bronshvag, M.D., Inc. 
Medicare SetAside 
Crowe Paradis Services Corporation

Nursing Facilities 
CareMeridian

Post Acute Brain Injury Rehabilitation 
Centre for Neuro Skills

Rehabilitation 
Rehab Without Walls 
Stress Management Institute

Record Retrieval 
Compex Legal Services, Inc. 
Statewide Record Services, Inc.

Transportation/Language Service 
AccessOnTime

Miscellaneous 
Sutter Health



Top 10 Growth Occupations for Sacramento County
As a Vocational Consultant, understanding the climate of  the local labor market, including relevant economic 
indicators, is imperative for assessing potential employability and return-to-work earning estimates in forensic 
evaluations.  In a recent perusal of  California’s Employment Development Department’s (EDD) website, the updated 
unemployment rates for March 2010 were staggering for many of  Sacramento’s neighboring counties.  In fact, EDD 
reports unemployment to be in excess of  20% for Sutter, Yuba, and Colusa Counties.  This translates into one out of  
every five individual’s being presently out of  the labor force in those areas.  What a dreadful labor market outlook!

But there is good news too – not all occupations are a complete bust!  While statistics vary from county to county, 
even the most hard-hit Metropolitan areas offer occupations which are anticipated to demonstrate significant future 
growth.  Utilizing Sacramento County data as an illustration, the following are the top 10 ranked occupations which 
will experience 40+% increases over the period 2006-2016:

...continued on page 5
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In fact, EDD lists 50 such “growth” occupations, in addition to other top occupations ranked by “net increase” 
job openings.  Therefore, if  one is motivated to succeed in identifying a viable occupation and willing to put forth 
the effort required to become qualified, there are jobs available with bright outlooks even in today’s tough market.  
Therefore, as I fight traffic this morning to arrive at work on time, I empathize with frustrated job searches but am 
optimistically reminded that: “where there is a will, there is a way”.

By Lisa Suhonos, M.S., C.D.M.S., A.B.V.E.
AWCP MEMBER

Questions and Comments on this article can be directed to Vocational Expert, Suhonos’ Occupational Services, Inc. at (916) 349-9300 or 
suhonos@surewest.net.

Top 10 Growth Occupations for Sacramento County... continued from previous page

	 Network Systems and Data Communications Analysts
	 Personal and Home Care Aides
	 Computer Software Engineers, Applications
	 Graduate Teaching Assistants
	 Agricultural Sciences Teachers, Postsecondary

	 Business Teachers, Postsecondary
	 Vocational Education Teachers, Postsecondary
	 Health Specialties Teachers, Postsecondary
	 Pharmacy Technicians
	 Veterinary Technologists and Technicians

Million Dollar Baby!
JR Robles, Founder and CEO 
APEX Investigation

The smell of  cheap coffee, stale doughnuts and yesterday’s potluck filled the air. It was October, 2002. Jill was sitting in a small 
cubical at her well-known insurance company. Underneath stacks of  papers and colored post-its was the Danielle Garrison file.  
What a mess!  The employer was on the hook for the first million, but Jill thought the case would go way over that.  Jill was new 
on the case and had recently replaced a rookie examiner. She knew this claim was going to be bad news for their largest account, 
National Hospital, and her own company who would have to pay for the second million.

Danielle Garrison was described by coworkers as charming, smart and intelligent. She was well respected, and by all accounts 
a wonderful person. She had come to California with an impressive college transcript, specializing in prenatal care, and her life’s 
mission was to help expecting women deliver healthy babies.  In less than one year on the job at National Hospital in Beverly 
Hills, she suffered a tragedy.  Her career was ended when she helped a very pregnant woman onto a hospital bed and severely 
injured her back, neck, shoulder, hip and arms.  She described her injuries as being so devastating and so painful that she was later 
confined to a wheelchair at the ripe old age of  twenty-four. All of  the doctors agreed that she was unable to work.  Eventually 
they also agreed that she was one hundred percent disabled.  Unfortunately, Garrison was unable to perform her duties as a 
registered nurse where she had a lucrative salary.  Her injuries required an abundance of  physical therapy, special bedding, a 
custom hot tub, a wheelchair ready van, a membership to the Four Season’s Gym, and a life time pension to name a few. This 
information was so complex to the first examiner that the details of  the injury, the aoe/coe facts, and the lack of  action led 
straight to an expedited hearing, which went in the favor of  the sweet angelic nurse from Beverly Hills. The MSC was scheduled 
for the following Monday. Without much of  a defense, everyone prepared their worst and best case scenarios, all of  which 
included seven figures. There were only five days to prepare.

The day that National Hospital dreaded was almost here. As Jill studied the claim notes alone in her empty insurance office 
after hours, she was distracted by the ringing of  her phone. She answered, and a stern voice on the other said, “Jill, this is Jack 
Tate, HR Manager at National.  I just got a tip that Garrison is planning on being in a wedding in Kansas soon.”  When Jill asked 
for more details, Jack said, “I have no idea. That’s where you come in.  I want an investigator on it!”

Back at the office, Mike and I were finishing a long day, and I was ready to go home to sleep off  a cold when the call came. It 
was Jill.  She was just as surprised to hear our voices as we were to hear hers at 7:00 p.m.  Jill told us about the Garrison tip, but 
she was fairly certain that she had a pretty faint lead for us and wasn’t expecting much.  I knew we were in for trouble when she 
said that she didn’t know when the wedding was taking place, what day the wedding was on, or who was getting married.  With 
time constraints, this was needle in a haystack.

The initial background check confirmed that Garrison lived in Beverley Hills with an identical twin sister.  Prior surveillance 
by other companies never panned out because of  the confusion with her twin, and because it was believed that she was living 
with an unknown boyfriend and rarely went to her own home.  The next morning came fast because I couldn’t sleep.  I tossed 
and turned trying to solve this wedding riddle.  How was I going to find this wedding in such a short amount of  time in Kansas?  
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My first break in the case came the next morning.  She had a brother!  John Garrison lived about forty miles outside of  Kansas 
City where she too had grown up.  I considered going to Kansas City and starting at her parents’ house, but I learned that her 
dad lived in a Kansas State Penitentiary and her mom had passed away about five years ago. With butterflies in my stomach, my 
second break came when I used a pretext on John to get some clues about where this wedding was.  Fortunately for me, her 
brother was a Chiefs fan. He and I hit it off  like college buddies.  In between his praise of  Arrowhead Stadium he offered up 
Danielle’s girlfriend’s phone and an address where she was staying during the wedding weekend.  Mike and I looked at each other 
and packed our bags.

On two hours of  sleep and feeling sick as a dog, we arrived in Kansas at 9:00 a.m. on Friday morning just in time to see 
Garrison having a big cup of  coffee on the front porch of  an old turn of  the century home.  Danielle Garrison was standing!  
There wasn’t a wheelchair, crutch or a cane in sight.  By 9:15 a.m. Garrison was off  and running errands, driving her friend’s car 
with no care in the world. She made several stops and had her nails done before arriving at the chapel for the rehearsal. I followed 
behind and found an announcement on the entrance table of  the chapel.  Mark Stanger and Sarah Fox were having a rehearsal 
dinner at Chateau in Kansas City that night, followed by the wedding at 2:00 p.m. on Saturday afternoon.

After hours of  video of  Garrison literally running from the salon to the chapel, carrying gifts, and dancing after the rehearsal 
dinner, Mike and I were spent. I desperately needed to rest to shake off  this retched cold, but that wasn’t an option. The next 
day at the wedding was just as tiring as the first. When we entered the public chapel, my heart was racing. A sea of  white flooded 
the room and I hoped the darkness of  skin would not raise suspicion. We maintained a quiet position at the back of  the chapel. 
I was finally beginning to relax as the vows began. Garrison was a bridesmaid in the wedding and stood for at least hour. There 
was no wheelchair in sight. After the vows, beads of  sweat rolled down my face as the pastor offered to introduce Mike and me 
to the bride and groom. Whew, that was our cue to get out there! We discreetly exited without making commotion and resumed 
surveillance again at the wedding reception. Garrison danced the night away and even fought with other women to win the bridal 
bouquet. By the time we were done with the wedding reception, Garrison was cooked and I was sick as a dog, ready to go home.

The next morning, Mike and I drove to the airport. To our surprise, the roads were empty. Where was everyone? I was feeling 
dizzy and had a terrible fever. I didn’t think things could get much worse. We learned at the airport that seven tornados were 
about to hit Kansas City. It felt like a dream—like something out of  a movie. I kept waiting for someone to playfully punch me 
in the arm and say “just kidding!” But that didn’t happen. Like cattle, we were pushed and shoved into an underground storm 
shelter. It was cramped and uncomfortable, and we sat shoulder to shoulder like packaged sausage. I wasn’t sure if  the shelter was 
a precautionary or if  I should be afraid. I looked at Mike for answers, but he was just as confused as me. It didn’t take long for a 
blind woman’s dog to start howling and that’s when I knew we were in trouble.

Would there even by an airport when this was all over? Would I make it in time to testify at the WCAB? Would I even live 
through this? I didn’t know. I called my wife to tell her I loved her and told her not to worry—that this was Kansas; it happened 
all the time. The words comforted me as much as they did her. All I could do was wait it out, listening to the howling of  the blind 
woman’s dog and crying infants. After what felt like an eternity, the tornados had past and we were still alive. I smiled at Mike. 
Victory was ours. We would make it in time to the WCAB.

The showdown at the WCAB came bright and early, well according to attorney standards – somewhere around 10:00 a.m.  
Mike and I delivered the video and were prepared to testify, but we never had the chance because Garrison’s attorney knew right 
away that settling this claim for 30% PD was better than taking a chance of  letting the judge see the video. We were told that the 
insurance company saved in the neighborhood of  $500,000.00!  It was one of  the most challenging and rewarding cases I had 
worked to that point in my career.  I learned to be successful investigator you have to meticulously prepare, think outside the box 
by improvising, and simply just getter done!

Million Dollar Baby... continued from previous page

The AWCP Board of Directors
would like to thank our members and 
sponsors for their generous support 

of AWCP education programs and events!


